Skydeck Chicago Summer Job Fair
March 4th, 2017 12pm-4pm

Willis Tower (enter on Franklin Street)

Skydeck Chicago is looking for customer service representatives that will be the face of Skydeck
Chicago. You will provide guests with excellent customer service while maintaining proper
crowd flow. Personal attention to the needs of the guests is necessary to make them feel
welcomed and comfortable. The candidate must possess a good attitude, dependability, pride
in their work, dependability, ability to think quickly and take the initiative.

Qualifications and Requirements:

= Excellent attendance and dependability

= Takes pride in their work

= Honesty and integrity

= Good attitude

= Quick thinking

= Handles stress well

= Team oriented

= Takes initiative

= Great communication skills

=  Multi-task with large crowds

= Must be able to stand for extended periods of time.
= Must speak clearly and use proper English.

= Must be comfortable greeting visitors and taking the initiative to assist them.
= Must be available 7 days a week, plus holidays.

= Knowledge of a foreign language is a plus.



